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Business Registration and Certification Division

Overview of the Online Business Entities Registry

The Investment Promotion Authority (IPA) serves as the Company and Business Entity Registrar in PNG.  IPA maintains a website that lists all companies, business names, associations, business groups and overseas companies doing business in PNG.  This website can be viewed at www.ipa.gov.org. Any person may view public information on this website including all the Help sections for free. Additionally, all persons may conduct basic searches of business entities for free. However, to register a business entity and submit filings or to view detailed information about a given entity you will have to establish a client account. 

Client Accounts.  Creating a client account with the online registry is free.  Simply click on the Create Account link on the upper right-hand section of the website. You will then enter your name and organization details, and then scan and submit a currently valid government issued photo ID to open the account. You will receive an email from the website confirming your account is active. 

Online Filings. To register any entity using the online website you must have a client account.  Once your account is established you will be able to incorporate a business entity and maintain it over its life.  To create a company or business name, simply click on the proper icon to the left of the screen.  Once created, all the business entities over which you have authority to file will be shown on the dashboard of the landing page when you log in, and you can select the entity over which you want to submit a filing, like an annual return.

Paper filings. IPA is committed to making all filings available online.  However, IPA understands that for some people, getting started on the online system could be a challenge.  Therefore, IPA will still accept paper filings for the initial Application to Incorporate a Company, and the Application for Registration of a Business Name, Application to register a Business Group, and a Notice of Intent to Incorporate an Association.  You may submit these at an IPA office and ask for help on creating an online account so that you can then manage these entities during their lifetime.

[bookmark: _Hlk175034017]Authority. Once an entity is created either through the online website or through a paper filing, all later filings will be done online.  To submit filings online against an entity you must have “authority” to file.  There are two types of authority: executive and agent.  Executive authority is granted to the person that registers the entity.  That person may then give out agent authority to others.  Given this, there are four ways to obtain authority:

· If you registered the entity online, you will be automatically granted authority.  All you need to do is login to your client account, click on the My Entities tab and then select the proper entity (there will be only 1 showing if you have only one entity).  The entity’s record will appear on your dashboard.

· If you registered the entity via paper, IPA staff will assist you in setting up a client account.  The client account that was created on your behalf will be granted authority.  All you need to do is login to your client account, click on the My Entities tab, and the entity will entity will appear on your dashboard. 

· Sometimes a person that did not register the entity should have authority to file.  This could happen if there is more than 1 director for a company and all the directors want to be able to file.  In this case, the directors that did not register the entity can request authority from the director that did register the entity. The requestor will do a free search for the entity, open the entity profile, and select the Request Entity Authority button. The authority request will be routed by the online system to the person that holds “executive authority” over the entity, which is  usually the person that registered the entity.  That person with executive authority may easily approve the request by logging on to the client account and clicking on 'Review Company Authority Request' under their 'My Tasks' tab.

· As a last resort, the Registrar may grant authority over any entity where it is clear that the person requesting authority is appropriate.  If the Registrar has questions, then additional information may be requested.

The first person granted authority over an entity, the person that holds Executive Authority, may revoke Agent Authority for any other persons. When authority is revoked, the user that was revoked can no longer submit filings. This feature should be used, for example, if a person resigns as a director of a company.  The Registrar may also revoke authority if the situation calls for this action.

An additional bonus to having authority over an entity is that you may view all entity details for free.  This includes having access to all past filings.

Searches.  A free search will allow you to find any entity by its name. You will also be able to see its status (active or de-registered), type of entity, its registration number, the date of its original registration, and its PNG registered office address.  If you want to see additional details such as a company’s shareholders or directors, there is a small charge, and you will need to create an account and fund it via an accepted payment method. You may then view the entire record of the entity, including all filings submitted. 

Certificates.  You can obtain various certificates through the online website, such as a Certificate of Good Standing which would show your entity is registered and active, or the names of all the owners of a business name.  These certificates can greatly assist in things like opening bank accounts or obtaining utility services.

Payments. Many services offered by the online registry by law require a fee. Your client account can hold funds for you to use in the future, or you can make one-time payment at the time of the filing or detailed search. All payments are made in PNG Kina. To fund the client account, you may use a credit card, BSP Pay, or you may visit a branch of BSP or Kina Bank to deposit cash or a cheque top up your client account.

When you are working on the registry website, if a filing or search incurs a fee, the last page will show the fee and if you have a balance available in your account.  If you have funds in the account, you can simply click on the Pay Remainder from Account Balance icon and the system will complete the transaction.  Otherwise, you can use a credit card, BSP Pay, or you can save the filing and visit a BSP or Kina Bank location to make a direct deposit to top up the client account.
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